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HR
 TA

LENT MANAGEMENT



M O D U L E S 

“Employee Self Service”

•• Employee Profile
•• Leave
•• Travel Request
•• Asset Declaration
•• Loan Application
•• Claims

Career Management

•• Confirmation
•• Transfer
•• Promotion
•• Acting / Covering Duty
•• Temporary Appointment
•• Contract
•• Performance Appraisal
•• Attachment
•• Termination
•• Retirement

Development

•• Training
•• Exams
•• Competency
•• Induction Course

Benefits

•• Leave Management
•• Insurance
•• Medical
•• Allowance & Incentives

B A C K G R O U N D 

The Government Employees 
Management System (GEMS) is a 
state-wide interconnected enterprise 
solution that will harmonise and 
standardise the human resource 
(HR) management procedures of 
the Sarawak State Government.

GEMS will improve and streamline 
the current business process in 
HR management and provide an 
integrated process-driven solution. 
It will automate all the major 
processes in the HR management 
cycle, covering Post Management, 
Recruitment, Onboarding, 
Performance Management, Training 
& Development, Career Management, 
Benefits & Facilities and Exit.

All these processes will take from and 
feed into an integrated HR database, 
with the ultimate aim of making it 
comprehensive central repository 
of HR data. This will not only be 
used for operational management 
but also support HR planning 
and decision making through an 
Executive Information System (EIS).
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LATARBELAKANG 

The Government Employees Management 
System (GEMS) ialah sebuah state-wide 
interconnected enterprise solution yang 
akan mengharmoni dan menyeragamkan 
prosedur-prosedur pengurusan sumber 
manusia (SM) Kerajaan Negeri Sarawak.

GEMS akan meningkat dan menyelaras proses 
kerja pengurusan SM sedia ada dan menyediakan 
satu penyelesaian process-driven yang 
bersepadu. ia akan mengautomasikan semua 
proses-proses utama dalam kitaran pengurusan 
SM, merangkumi Pengurusan Perjawatan, 
Pengambilan, Onboarding, Pengurusan Prestasi, 
Latihan & Pembangunan, Pengurusan Kerjaya, 
Kemudahan dan Penamatan Perkhidmatan.

Kesemua proses-proses ini akan mengambil 
dari dan menyimpan ke dalam satu database 
SM yang bersepadu, dengan matlamat akhir 
untuk menjadikan ia pusat repositori yang 
komprehensif mengenai data SM. ianya 
bukan sahaja akan diguna untuk pengurusan 
operasi tetapi juga menyokong perancangan 
SM dan membuat keputusan melalui 
sebuah Sistem Maklumat Eksekutif (EIS).

M O D U L 

Employee Self Service

•• Profail Pegawai
•• Cuti
•• Permohonan Perjalanan
•• Pengisytiharan Harta
•• Permohonan Pinjaman
•• Tuntutan

Pengurusan Kerjaya

•• Pengesahan Jawatan
•• Pertukaran Tempat Bertugas
•• Kenaikan Pangkat
•• Memangku/Menjalankan Tugas
•• Penempatan Sementara
•• Kontrak
•• Penilaian Pencapaian
•• Sangkutan
•• Penamatan
•• Persaraan

Pembangunan

•• Latihan
•• Peperiksaan
•• Kompetensi
•• Kursus Induksi

Kemudahan

•• Pengurusan Cuti
•• Insuran
•• Perubatan
•• Insentif dan Elaun
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Unit Sumber Manusia Negeri
Jabatan Ketua Menteri 

Tingkat 9,10 & 11, Wisma Bapa Malaysia
Petra Jaya, 93502 Kuching, Sarawak
Tel : 082-313209   Faks : 082-445637 

www.jkm.sarawak.gov.my
www.shru.sarawak.gov.my


